2018 BENEFITS

FULL SEASON

« Option to purchase your same seats for all Mets Postseason games at Citi Field (some restrictions may apply)

« Self-Service Online Future Ticket Exchange Program - Exchange your tickets for seats to future games
(max of six tickets per game; subject to availability; account must be paid in full; other restrictions apply;
visit mets.com/TicketExchange for details)

« Unused Ticket Exchange Program - Exchange unused tickets from past games for tickets to future
games (may not be exchanged for games after August 23, 2018; max of six tickets per game;
account must be paid in full; other restrictions apply; visit mets.com/TicketExchange for details)

« Best locations in every seating category

- Season Ticket Holder ticket price for each game in your plan for best savings off box office pricing

« Purchase single game tickets online through your My Mets Tickets account at the Season
Ticket Holder price (subject to availability; available for Classic and Value games only)

» Personal Season Ticket Account Services Executive

« Ticket Vouchers - Redeemable for complimentary tickets (redeemable for select game dates only;
restrictions apply)

« Purchase single game tickets at 718-507-TIXX with no fees

« Purchase preferred parking with access to Citi Field lots (subject to availability; restrictions may apply)

- Priority access to purchase additional postseason tickets

+ 15% discount at Mets Team Store at Citi Field

TICKET MANAGEMENT

- Manage your tickets online via your My Mets Tickets account

- Ticket Donation Program - Donate your tickets to Most Valuable Kids through your My Mets Tickets account

- Free ticket forwarding through your My Mets Tickets account

- Self-reissued ticket reprints through your My Mets Tickets account

« Sell your tickets to other fans via StubHub

« Scan your game tickets and manage your entire season or plan account on your mobile device via
the FREE MLB.com Ballpark app

ACCESS AND OPPORTUNITIES

« Free Wi-Fi access throughout Citi Field

+ Online Select-A-Seat Event - Fall 2017 (dates TBD)

- Randomly Selected Season Ticket Holder Amazin’ Mets Perks (AMPs)

« Access to the Porsche Grille, Foxwoods Club and Promenade Club

« Early Saturday/Sunday ballpark entrance

« Complimentary Citi Field Tour

- Ticket pre-sales for non-baseball events at Citi Field and Brooklyn Cyclones (subject to availability)
« Premium Season Ticket Holders will have access to additional exclusive events and benefits
SERVICE AND COMMUNICATION

« Dedicated webpage - mets.com/SeasonTicketHolders

 Personalized e-mail messages with updates and offers

ENHANCED RECOGNITION

« Season Ticket Holder of the Game

SPECIAL SAVINGS AND OFFERS

« Discounts on merchandise, Group Sales, Mets Fantasy Camp and events booked with Metropolitan Hospitality
« 15% discount off Amazin’ Mets Memorabilia at Citi Field




41-GAME PLAN BENEFITS

- Guaranteed Postseason strip access and discount (seat location may vary from regular season)

- Best seats in the ballpark in each seating category behind Full Season Ticket Holders

- 41-Game Plan Holder ticket price for each game in your plan for great savings off box office pricing

« Access to the Porsche Grille, Foxwoods Club and Promenade Club, regardless of seat location
(additional club access dependent on seat location)

- Self-Service Online Future Ticket Exchange Program - Exchange your tickets for seats to future games
(max of six tickets per game; subject to availability; account must be paid in full; other restrictions apply;
visit mets.com/TicketExchange for details)

- Unused Ticket Exchange Program - Exchange unused tickets from past games for tickets to future games
(may not be exchanged for games after August 23, 2018; max of six tickets per game; account must be paid
in full; other restrictions apply; visit mets.com/TicketExchange for details)

« Purchase single game tickets at 718-507-TIXX or through your My Mets Tickets account at the 41-Game Plan
Holder price (subject to availability; restrictions may apply; available for Classic and Value games only)

- Purchase preferred parking with access to select Citi Field lots (subject to availability; restrictions apply)

- Early Saturday/Sunday ballpark entrance

- Personal Season Ticket Account Services Executive

« Online Select-A-Seat Event - Fall 2017 (dates TBD)

- Manage your tickets online via your My Mets Tickets account

- Ticket Donation Program - Donate your tickets to Most Valuable Kids through your My Mets Tickets account

- Free ticket forwarding through your My Mets Tickets account

- Self-reissued ticket reprints through your My Mets Tickets account

- Ticket presales for non-baseball events at Citi Field (subject to availability)

- Scan your game tickets and manage your entire season or plan account on your mobile device via
the FREE MLB.com Ballpark app

« 10% discount at the Mets Team Store at Citi Field

20-GAME PLAN BENEFITS

« Guaranteed Postseason half strip access and discount (seat location may vary from regular season)

- Best seats in the ballpark in each seating category behind Full Season and 41-Game Plan Holders

- 20-Game Plan Holder ticket price for each game in your plan for savings off box office pricing

« Access to Promenade Club, regardless of seat location (additional club access dependent on seat location)

- Self-Service Online Future Ticket Exchange Program - Exchange your tickets for seats to future
games (max of six tickets per game; subject to availability; account must be paid in full; other restrictions apply;
visit mets.com/TicketExchange for details)

- Unused Ticket Exchange Program - Exchange unused tickets from past games for tickets to future games
(may not be exchanged for games after August 23, 2018; max of six tickets per game;
account must be paid in full; other restrictions apply; visit mets.com/TicketExchange for details)

« Purchase single game tickets at 718-507-TIXX or through your My Mets Tickets account at the 20-Game Plan
Holder price (subject to availability; restrictions may apply; available for Classic and Value games only)

« Purchase preferred parking with access to select Citi Field lots (subject to availability; restrictions apply)

- Personal Season Ticket Account Services Executive

« Online Select-A-Seat - Fall 2017 (dates TBD)

- Manage your tickets online via your My Mets Tickets account

- Ticket Donation Program - Donate your tickets to Most Valuable Kids through your My Mets Tickets account

- Free ticket forwarding through your My Mets Tickets account

- Self-reissued ticket reprints through your My Mets Tickets account

- Presale access to Mets single game tickets and non-baseball events at Citi Field (subject to availability)

- Scan your game tickets and manage your entire season or plan account on your mobile device via
the FREE MLB.com Ballpark app

« 10% discount at the Mets Team Store at Citi Field




